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GF QUALITY POLICY

At Gamma Foundries, our unwavering commitment is to cultivate a workplace
where world-class safety, employee engagement, quality, and customer
satisfaction converge seamlessly.

We strive to be a beacon of excellence through systematic approach to our work
processes, continually improving their effectiveness and efficiency by continuous
monitoring and reviewing key process indicators.

Safety is our cornerstone, and we embrace a zero-compromise approach to ensure
the highest standards in protecting our employees and stakeholders. We are
dedicated to creating an environment that promotes not only physical safety but
also mental and emotional well-being, enabling each individual to thrive.

Our commitment extends to fostering employee engagement, recognizing that our
greatest strength lies in the collective passion and dedication of our team. Through
open communication, professional development opportunities, and a supportive
work environment, we empower our employees to contribute their best and feel a
sense of purpose in their roles.

Quality is the bedrock of our operations, as we continuously strive for excellence in
every aspect of our business utilizing data and information to make informed
decisions. From product development to service delivery, we uphold rigorous
standards to ensure that our offerings not only meet but exceed the expectations of
our customers and partners.

Customer satisfaction is at the heart of our mission, and we view each interaction
as an opportunity to exceed expectations. We are committed to understanding and
anticipating the needs of our customers, providing innovative solutions, and
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delivering exceptional value. We measure our success not just by the products and
services we offer, but by the lasting relationships we build through continuous
communication and feedback.

We believe in developing and maintaining mutually beneficial relationships with our
suppliers and all interested parties. We are committed to complying with the
requirements of ISO 9001:2015 and continually improving the effectiveness of our
guality management system.

This policy is communicated, understood, and implemented at all levels of the
organization, and it is regularly reviewed to ensure its ongoing suitability.
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